
 

 

 

 

 

 

Samuel J. Wessel 
Urban and Regional Planning 

Spring 2017 
 

 

Planning for Access: 
Signage Guidelines for Pheasant Branch Conservancy 



 
 

 
Executive Summary………………………………………………………………………………….. 1 

Introduction………………………………………………………………………………………….... 2 

Literature Review: Signage Best Practices……………………………………………………..... 4 

Methods………………………………………………………………………………………………... 7 

1. Inventory ...…………………………………………………………………………………….. 7 

2. Classification …………………………………………………………………………………... 7 

3. Mapping ...……………………………………………………………………………………... 8 

4. Comparative Analysis ....…………………………………………………………………….... 8 

5. Focus Group Interviews…………………………………………………………………….... 12 

6. Synthesis of Results: New Signage Framework………………………………………….... 12 

Discussion……………………………………………………………………………………………. 13 

Conclusion and Recommendations…………………………………………………………….... 14 

Bibliography………………………………………………………………………………………….. 16 

List of Figures 

Figure 1 ……………………………………………………………………………..………….. 3 

Figure 2 ……………………………………………………………………………….……….. 6 

Figure 3 ………………………………………………………………………………….…….. 8 

Figure 4 ………………………………………………………………………………….…….. 9 

Figure 5 ………………………………………………………………………………….……. 10 

Figure 6 ………………………………………………………………………………….……. 11 

List of Tables 

Table 1 ………………………………………..………………………………………………... 5 

i



 
 

 

List of Appendices 

Appendix 1: Sign photo coordinates ………………………………………………………. A-1 

Appendix 2: Focus group questions and results …………………………………………..A-4 

Appendix 3: New Signage Framework ………………………………………………….... A-6 

 

 

Definition of Terms 
 
 
Sign: A physical display that conveys a message 

Signage: The characteristics and content of the message that is conveyed by a sign 

Wayfinding: The ability to know where you are, where you would like to go, and how to get 
there. 
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Signs and wayfinding systems play an indispensable role in accessibility and education for 
visitors exploring public lands. Pheasant Branch Conservancy in Middleton, Wisconsin is jointly 
managed by Dane County Parks, the Wisconsin Department of Natural Resources, and the City 
of Middleton, and as a result, lacks cohesive signage throughout the property. As Dane 
County’s population grows in size, age, and diversity, the Conservancy anticipates upgrading 
signage that accommodates a wider range of literacy and ability levels. By combining existing 
knowledge of signage best practices and assessing the Conservancy’s future needs, this report 
guides future sign development by producing a New Signage Framework for this property.  
 
This report’s methodology includes researching existing signage guides from the National Park 
Service and United States Fish and Wildlife Service, inventorying and mapping existing signs at 
the Conservancy, analyzing existing signage, conducting focus groups to determine 
Conservancy user preferences, and synthesizing a checklist of new signage specifications in 
the form of the New Signage Framework. The literature review, inventory, mapping, and 
analysis components complete the initial steps required in the sign development process, while 
focus group results verify the need for signage upgrades specific to the Conservancy’s needs.  
 
This project concludes that focus group preferences support existing knowledge about sign 
program development while identifying innovative signage features that will help the 
Conservancy reach a more diverse user base. Recommendations include feasible solutions that 
can be implemented as soon as possible, along with long-term upgrades that will prepare the 
Conservancy for changing demographic conditions.  
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Signage plays an indispensible role in society, despite its mundane reputation in planning. 
According to the American Planning Association (APA), “Signs are part of a myriad of elements 
of the built environment that a planner typically deals with on a daily basis” (APA, 2001). Signs 
guide actions, identify locations, and enforce rules throughout an individual’s daily routine. Signs 
that immerse individuals in an educational experience are encountered far less frequently, 
however; these signs are known as interpretive signs.  
 
The APA refers to process of creating interpretive signage in a civic center or tourist destination 
as “environmental graphic design”. The Society for Environmental Graphic Design describes this 
practice as “the planning, design, and specifying of graphic elements in the built and natural 
environment” (APA, 2001). The APA lists the following definitions that justify the implementation 
of environmental graphic design (APA, 2001): 
 

● Identification: confirms destination, creates landmarks, helps establish recognition 
(e.g., street numbering, entrance signs, public art) 

 
● Information: communicates knowledge of designations, facts, and circumstances (e.g., 

kiosks, symbols, and directories)  
 

● Direction: guides users to destinations in airports, hospitals, etc., and are commonly 
referred to as wayfinding systems  

 
● Interpretation: provides verbal and visual explanations of a particular topic or set of 

artifacts (exhibits)  
 

● Orientation: gives users a frame of reference within a particular environment (e.g., 
maps)  

 
● Regulation: displays rules of conduct (e.g., "stop" or "no parking" signs)  

 
● Ornamentation: enhances or beautifies the environment (e.g., banners, architectural 

coloration, gateways) 
 
In the Madison, Wisconsin metropolitan area, several government and campus buildings, city 
and county parks, and various cultural attractions exemplify the use of interpretive signage. 
Pheasant Branch Conservancy (hereafter “Conservancy”) in Middleton, Wisconsin, features a 
unique combination of forests, wetlands, natural springs, and a panoramic overlook of the 
Madison area. Despite the Conservancy’s ecological and cultural significance, this location 
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contains an assortment of incompatible sign types, leading to missed opportunities in public 
outreach, involvement, and education.  
 
Due to the rapidly-growing senior citizen population in Dane County as well as the 
Conservancy’s location near several memory care facilities, the Friends of Pheasant Branch 
Conservancy is exploring the implementation of new programs that improve safety and access 
for visitors with dementia and other age-related disabilities (ALZ, 2017). According to the 2000 
Census, nearly 55,000 Dane County residents lack basic literacy skills, making it difficult to read 
text as simple as grocery labels or instructions from a doctor (Literacy Network, 2000).These 
demographic considerations warrant signage upgrades in the Conservancy in order to 
accommodate potential users of varying ability levels. 
 
The City of Middleton, Dane County, and the Wisconsin Department of Natural Resources each 
own different parcels within the Conservancy, resulting in a lack of harmonization of the signs’ 
visual standards. Following the brief signage recommendations made in the 2016 Conservancy 
Outreach and Facilities plan (URPL, 2016), this project’s purpose is to research signage best 
practices, inventory and analyze existing signage, research specific conservancy signage needs 
through public participation, and create a framework for future sign design and planning to be 
used by the Friends of Pheasant Branch Conservancy.  
 
 

 
    Figure 1. Location of Pheasant Branch Conservancy, Middleton, WI.  
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The National Park Service (NPS) stresses the importance of a sign’s visual appeal by stating 
that “If the first wayside they (visitors) encounter is disappointing, visitors may not stop at others” 
in the agency’s Wayfinding Guide (NPS, 2009). The primary function of NPS interpretive 
signage is to connect people to the landscape by identifying a significant landscape feature 
using high-quality images and text at a site that is safe, accessible, and well-maintained. 
Signage should not be used in sensitive areas or in locations where it negatively impacts the 
natural landscape; it also should not be used to tell complex stories (NPS, 2009).  
 
Upright waysides greet visitors near entry areas and provide orientation, site significance, and 
safety guidelines (NPS, 2009). Focus group interviews can be used to effectively identify what 
information visitors need to see upon entering a site. These signs often include the following 
elements: 
 

- Rules, hours of operation, directions, and maps 
- Concise text that can be read within 30 to 45 seconds 
- Brochure boxes for maps and other handouts 
- Lighting if the site is open after dark 
- Protected bulletin boards for information that changes frequently 
- Symbols and terminology that is easy to understand 
- Separate lists of permitted and prohibited activities 
- Positive tone to describe rules 
- Text that decreases in importance as the reader moves from top to bottom 

 
Information on bulletin boards should be posted for no longer than 6 month intervals, and using 
ultraviolet-resistant ink on laminated sheets is recommended. Each property should adopt one 
user-friendly map and set of symbols for all signage using formal geographical names only 
(NPS, 2009). 
 
Interpretive signage primarily uses angled low-profile signs that include attention-grabbing titles, 
powerful images, relevant quotations, easy-to-understand text, and 3D models and textures in 
order to convey a site’s significance. A labeled panoramic image that matches the view from a 
visitor’s perspective is a powerful visual tool that draws attention to unique or significant 
characteristics of the landscape. For legal purposes, groups of interpretive signs must meet 
accessibility requirements. Easy-to-read fonts of 36-point size or bigger should be used, and 
audio or braille may also used to assist visitors with hearing disabilities (NPS, 2009, USFWS, 
2004). Table 1 lists commonly-used sign dimensions and content by sign type: 
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Table 1. List of commonly-used sign dimensions used in the National Park Service. 

Sign type Size (inches) Word count Graphics 

Low-profile 6” X 12” Around 25 One image, use brief title  

Low-profile 24” X 24”  Less than 75 One image, use few labels 

Low-profile 36” X 24” 75 to 100 One image, optional second image 

Low-profile 42” X 24” Less than 

100 

Panoramic image, optional second image 

Upright 36” X 48” Minimal Maps, images, brochures, bulletin boards 

Upright 24” X 36” Minimal Maps, images, brochures, bulletin boards 

Source: National Park Service, 2009 

 
 
 
A project team with a designated leader is essential for the sign planning, implementation, 
maintenance, and evaluation process (USFWS, 2004). After compiling an inventory of existing 
signage, the project team can use historical information and photos to identify locations for new 
signs and hand-draft visual examples of future signage (NPS, 2009).  
 
The NPS and USFWS publications referred to extensively throughout this literature review 
provide address far more detailed spelling, grammar, and punctuation considerations and 
should be consulted when uncertainties arise. In general, it is clear that signage can enhance or 
diminish the quality of a visitor’s experience, and a well-designed sign program encourages 
proper use of a facility. The Conservancy has already incorporated many of these design 
principles, but aging signage and a desire to reach a more diverse audience justify the need for 
creative new signage types.  
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Figure 2. Image of a kiosk at the main entrance of Necedah National Wildlife Refuge in Central 
Wisconsin. Note the consistent color scheme, simple text and graphics, and available 
brochures.  
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Based on the recommendations found in the literature review, and the additional considerations 
the methodology for this project is comprised of the following steps: inventory, classification, 
mapping, comparative analysis, focus group interviews, and synthesis of results. 
 
 

1. Inventory 
 
All signs within the Conservancy were photographed and geotagged using a Samsung Galaxy 
S5 (coordinate system: WGS 84). Metadata were extracted using the free software app “BR’s 
EXIFextracter” into a CSV spreadsheet (Appendix 1). Data point attributes include sign photo 
number, latitude, and longitude. Street traffic signs and memorial or builder’s placards were not 
included in this inventory. A digital visual sign appendix accompanies this report in DVD format.  
 

 
2. Classification  

 
An additional attribute, “type”, was added to the CSV spreadsheet (Appendix 1), in order to 
classify each sign’s content using the following nomenclature: 
 

IN - Interpretive: Sign describes an ecological or historical concept 

ID - Identification: Sign labels a landmark or feature 

RE - Regulation: Delineates property boundaries and/or enforces rules 

OR - Orientation: Sign contains a map and/or general visitor information 

DI - Direction: Trail markers (these often indicate permitted uses) 

HA - Hazard: Signs that warn visitors of potential hazards, such as slippery trails 

UN - Unknown: Blank or unclear signs 

These categories were developed for this analysis to represent types of signs described in the 
introduction of this paper that are encountered throughout the Conservancy. Since existing 
kiosks contain both maps and general information, they are considered oreintation. 
Ornamentation was removed due to its lack of representation in existing signage and hazard 
was added as a new category due to the presence of these signs. Signs that were not 
understandable or defaced are classified as unknown. In photos where two signs exist, two data 
points with the same photo number when signs fall into multiple classifications (for example, 
photo 006 shows a regulation and a direction sign in the same location).  
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3. Mapping  
 
The CSV spreadsheet was imported into ArcGIS in order to create a point shapefile. This 
shapefile was displayed above an aerial raster layer in order to indicate each sign’s location. 
Each data point was numbered according to the sign number, and color-coded to reflect the 
sign’s “type” classification (Figure 4, page 9). The MXD map document and its associated 
shapefiles are included in the aforementioned DVD.  

 
 
4. Comparative Analysis  

Several visual examples of signs that do not conform to the guidelines found in the Literature 
Review are highlighted in the following 3 figures with brief descriptions. 
 
 

 
Figure 3. Several examples of signs in need of repair or replacement.  
 
 
Many signs throughout the Conservancy are not legible (001), dirty (009), overgrown and 
abandoned (091), losing decals (117), vandalized (145) or shifting out of place (186).  

8



!

!

!!!!!
!!

!

!!

!

!
!!!!

!

!!!!!

!

!

!!!!!!

!

!

!

!!!

!

!!

!
!

!
!

!!!

!

!!!!!

!

!!!

!!

!!!!!!

!!

!!

!

!

!!!
!

!
!!!

!!!

!

!

!!!
!!!!

!
!!

!!!

!

!!

!!
!!

!

!

!
!

!!!!!!
!

!

!!

!

!

!!

!!

!!!!!

!

! !!!!

!

!!!
!!

!
!!!!

!

!

!!!!!!!

!

!

!

!
!
!!!
!

36-40

3

5-8 11, 12, 14

15, 16
17

18

19-23

24

25, 27
28

29-32

33
34

35, 46, 57

41-42

44

47

51-53

54

56 5859

6061

62-66

67

68

70-74

7677-78

79, 90, 101, 113, 124, 125

8081-89

91-92

93-94

95

96 97-100

104

105

106-108
109-111

115
116-117

118-120
114, 122-123

123

126-128

129, 160

130
131, 132, 134

135136 137138
139

141

142

143
145-151

152

153, 154

1, 13, 112, 133, 144, 155, 166, 177 156
157

158

161162163164165

167-169

170

171-176, 178-181

182, 183

184
185-187

188, 199

189

190

191- 197

198

200

201
202

203-209

Pheasant Branch Conservancy
Sign Locations

Legend
Sign Types

!( UN - Unknown
!( DI - Direction
!( RE - Regulation

HA - Hazard
IN - Interpretive

OR - Orientation

ID - Identification

Multi-Use Trails

±
Figure 4. Map of sign inventory by photo number and sign type.

0 0.25 0.5 0.75 10.125
Miles

Source: CARPC, Samuel Wessel. Coordinate System: WGS 84

9



 
 

 
        Figure 5. Several examples of signs that may confuse visitors. 
 
 
 
Photos 018 and 054 show signs that prohibit users from entering a certain space, but they do 
not clearly define boundaries. The path in photo 018 appears to force visitors to walk through an 
area that appears restricted due to signage and presence of utilities. Photo 054 shows a 
property boundary marker that has shifted out of place, making it appear as though the path 
leads visitors onto private property. Picture 098 features a map of parks in Middleton that is 
difficult to read, uses small fonts, and does not match other Conservancy map formatting. Photo 
181 depicts a lack of clear language by showing a sign that restricts bike use to paved trails; 
many users may understand pavement to be concrete or asphalt, while this sign refers to gravel 
surfaces. 
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Figure 6. Signs that do not follow Literature Review guidelines.  
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Photo 020 shows an entrance sign that clearly explains rules, but font size is small and the sign 
is mounted at an inappropriate height. Photo 033 depicts a useful interpretive display that 
cannot be read quickly or by users of all literacy levels. Photo 040 consists of several signs of 
different formats that overwhelm visitors entering the property. Photo 059 shows a temporary 
hazard sign; similar permanent hazard signs found in the Conservancy are more effective and 
alerting trail users of conditions. Photo 080 contains an identification sign that is not 
eye-catching or consistent with other entrance sign designs. Photo 085 is too small to be 
noticeable and is one of few of its kind; multiple tree identification signs in a similar format 
improve educational opportunities. Photo 101 exemplifies many of the Conservancy’s kiosks, 
which contain an excessive amount of faded and dated information in small font sizes on 
temporary sheets. Photo 166 uses too many words to explain an educational topic, followed by 
a command written in a negative tone. Photo 177 shows a temporary sign that blocks 
information on a permanent sign, and the sign in photo 203 warns visitors of nesting wildlife with 
words that are hardly big enough to even notice. 
 
 

5. Focus Group Interviews  
 
A short list of survey questions (see Appendix 2) was drafted in consultation with the Friends of 
Pheasant Branch Conservancy. This survey was distributed by a Friends group member to 11 
attendees at the Senior Advisory Council meeting at Middleton Glen Retirement Community and 
13 attendees at the Dementia Friendly Community Coalition at Heritage Senior Living. Those 
surveyed include senior facility residents and other community members, representing both 
regular users and others who have not visited the site. Interestingly, survey takers engaged in 
discussion, changing the approach from completing individual surveys into a focus group 
session. Responses were compiled by those who distributed the survey and delivered to the 
author of this report in the format found in Appendix 2.  

 
 
6. Synthesis of Results: New Signage Framework 

 
Literature Review recommendations and focus group comments were synthesized in order to 
create a checklist of design guidelines for future signage (see Appendix 3). The final checklist 
differentiates between recommendations made by the literature, recommendations made by 
interviewees, and overlapping recommendations made by both sources. It is important to note 
that interviewees had no prior knowledge and did not read the literature review, inventory, 
methods, or comparative analysis in this report prior to giving their responses.  
  

12



 
 

 
This project successfully compiled interpretive signage best practices and explored Pheasant 
Branch Conservancy’s unique needs in future sign program development. The inventory 
process completes the first step for future signage development, allowing the Conservancy to 
begin improvements as soon as desired. The mapping portion of the inventory process was 
somewhat problematic; some photos were mysteriously not assigned coordinates by the Galaxy 
S5 even with location enabled, and some coordinates incorrectly placed signs outside of the 
Conservancy’s borders. According to the Federal Government, GPS coordinates on 
smartphones are accurate up to a 16-foot radius. Structures and trees can disrupt or reflect 
signals, so incorrect coordinates are likely due to the Conservancy’s abundance of large trees 
(GPS, 2017). Following the inventory process, the Comparative Analysis portion of the project 
highlights a significant number of signs in need of repair or replacement, justifying investment in 
future Conservancy signage.  
 
Although unplanned, the conversion of the individual surveys into a focus group session reflects 
the Conservancy’s significance in the community and the participants’ willingness to contribute. 
Opening the survey up to discussion may have allowed participants to express their desires 
more deeply than they would have been able to on paper. Successful planning involves robust 
public engagement, and in this case, participants went beyond this study’s expectations and 
provided a cohesive summary of their common preferences. The synthesis of results and New 
Signage Framework (Appendix 3) validates both the recommended guidelines in existing 
literature, as well as the need to tailor existing knowledge to the Conservancy’s specific needs. 
Not only do many of the participant’s ideas align closely with existing knowledge, but additional 
participant concerns also support the need for context-sensitive planning approaches. These 
findings fulfill this project’s primary goal of customizing signage guidelines for Pheasant Branch 
Conservancy’s needs. Repeating this methodology may be useful for other public lands looking 
to address specific needs in the early stages of sign project planning.  
 
While this project primarily focuses on physical design standards of signs, it is impossible to 
ignore wayfinding considerations in future signage. Dane County Parks is currently in the 
process of overhauling wayfinding signage throughout the region. As the Conservancy becomes 
a hub that connects several future trails in a rapidly-developing area, recommendations from 
this report can simply be added to Dane County Parks specifications for county-wide 
consistency. 
 
Finally, this report unintentionally gathered additional feedback not specifically related to 
signage that the Conservancy may find useful. Focus group responses highlighted the need for 
new  restrooms and adding railings on existing steep trails leading to the natural springs. 
Potential users also wished to have more website information in order to prepare for their visit, 
such as volunteer opportunities, educational resources, and special events.  
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Pheasant Branch Conservancy’s presence in the community will increase in importance as 
Dane County’s population continues to grow. Shifting demographics that involve increasing 
linguistic diversity and an expanding senior population open opportunities for signage that is 
easy-to-understand and disability-friendly. Of course, replacing all Conservancy signage to meet 
new standards is expensive and time-consuming. However, The Conservancy has several 
options to easily address existing problems right away while taking time to develop and 
implement larger signage upgrades. This report recommends the following timeline of signage 
action items: 
 

1. Designate responsible parties (Spring 2017) 
 
Identify who will be responsible for sign maintenance and development and create a project 
budget that is sensitive to potentially limited resources of various Conservancy stakeholders. 
 

2. Fix existing signs (Summer 2017) 
 
Simple maintenance, such as adding a fresh coat of paint, cleaning glass surfaces, and dusting 
cobwebs will improve the appearance of signs that are still in use and will extend their life and 
usefulness. Signs that have shifted over the course of several freeze-thaw cycles should be 
repositioned to their original orientation. Replacing decals on trail markers will enhance their 
appearance. 
 

3. Remove old signs (Fall 2017) 
 
Old signs that are vandalized, illegible, or falling apart can be easily removed to clean up the 
overall appearance of the Conservancy. 
 

4. Ongoing maintenance (Spring and Fall, ongoing) 
 

Inspect, report, and fix maintenance issues before and after each busy summer season. 
 

5. Develop future signs (2018-2020) 
 
Existing signage that is useful and in good shape can easily be retained. New signage should 
meet the standards set in the New Signage Framework (Appendix 3) in order to address 
shortcomings of the existing sign inventory. Starting with smaller, less expensive signs may be 
more feasible to begin with.  
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As with any project, the goal is to start with what is realistic to accomplish and work towards 
completing more challenging recommendations as resources allow. While this timeline is 
ambitious, it places the Conservancy ahead of the curve as rapidly-growing nearby communities 
develop and attract new residents and potential visitors. 
 
Concluding Thoughts 
 
As the concept of a dementia-friendly mobile app for the Conservancy continues to develop, 
more signage needs may emerge, such as adding QR codes (URPL, 2016). The development 
of dementia-friendly accessibility allows the Conservancy to spearhead new solutions that 
accommodate a rapidly-growing segment of the population. Encouraging individuals with 
cognitive disabilities to immerse their senses in a natural environment helps mitigate some of 
the health side effects these patients may experience (Great Outdoors, 2017). Emerging studies 
about signage and wayfinding for people with dementia provide insight on which design features 
may increase user independence (Burton et al., 2006). Exposure to the outdoors produces a 
variety of health benefits, including lower levels of stress, improved memory, increased levels of 
fitness, and reduced restlessness for all segments of the population. Through the use of 
signage upgrades, Pheasant Branch Community will continue to broaden its appeal to users of 
all ability levels as public health concerns continue to grow.  
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020.jpg 43.1166 -89.4765 RE 058.jpg 43.1065 -89.4831 DI
021.jpg 43.1166 -89.4765 IN 059.jpg 43.107 -89.4852 HA
022.jpg 43.1166 -89.4765 DI 059.jpg 43.107 -89.4852 DI
023.jpg 43.1166 -89.4765 DI 060.jpg 43.1082 -89.4855 DI
023.jpg 43.1166 -89.4765 HA 061.jpg 43.1084 -89.4862 DI
024.jpg 43.1222 -89.4901 DI 062.jpg 43.1072 -89.4858 DI
025.jpg 43.1156 -89.4776 DI 062.jpg 43.1072 -89.4858 RE
026.jpg DI 063.jpg 43.1072 -89.4858 HA
027.jpg 43.1156 -89.4778 DI 064.jpg 43.1072 -89.4855 ID
028.jpg 43.1152 -89.4786 IN 065.jpg 43.1072 -89.4855 DI
029.jpg 43.1156 -89.4779 IN 066.jpg 43.1073 -89.4854 HA
030.jpg 43.1156 -89.4779 DI 067.jpg 43.1087 -89.488 HA
031.jpg 43.1156 -89.4779 DI 067.jpg 43.1087 -89.488 HA
032.jpg 43.1156 -89.4779 DI 068.jpg 43.1157 -89.4763 RE
033.jpg 43.1137 -89.4775 IN 069.jpg DI
034.jpg 43.1135 -89.478 RE 070.jpg 43.1084 -89.4887 DI
035.jpg 43.1222 -89.489 RE 071.jpg 43.1084 -89.4887 RE
036.jpg 43.1113 -89.4782 DI 072.jpg 43.1084 -89.4887 DI
037.jpg 43.1113 -89.4782 OR 073.jpg 43.1084 -89.4887 DI
038.jpg 43.1113 -89.4782 OR 074.jpg 43.1084 -89.4887 DI
039.jpg 43.1113 -89.4782 OR 075.jpg DI
040.jpg 43.1113 -89.4782 DI 076.jpg 43.1052 -89.4895 DI

Appendix 1: Sign Photo Attributes

A-1



photo lat long type photo lat long type

077.jpg 43.1044 -89.4898 DI 116.jpg 43.1079 -89.4931 DI
078.jpg 43.1044 -89.4898 RE 117.jpg 43.1079 -89.4931 DI
078.jpg 43.1044 -89.4898 RE 118.jpg 43.1082 -89.4943 DI
079.jpg 43.1221 -89.4871 RE 119.jpg 43.1082 -89.4943 RE
079.jpg 43.1221 -89.4871 DI 120.jpg 43.1082 -89.4943 DI
080.jpg 43.1044 -89.4898 ID 121.jpg 43.1082 -89.4943 DI
081.jpg 43.1043 -89.4927 ID 122.jpg 43.11 -89.4914 DI
082.jpg 43.1043 -89.4927 RE 123.jpg 43.1104 -89.4913 RE
082.jpg 43.1043 -89.4927 ID 123.jpg 43.1104 -89.4913 RE
082.jpg 43.1043 -89.4927 RE 124.jpg 43.1221 -89.4871 IN
082.jpg 43.1043 -89.4927 RE 125.jpg 43.1221 -89.4871 IN
083.jpg 43.1043 -89.4927 RE 126.jpg 43.1217 -89.4843 RE
084.jpg 43.1043 -89.4927 DI 127.jpg 43.1217 -89.4843 RE
085.jpg 43.1043 -89.4927 ID 127.jpg 43.1217 -89.4843 IN
086.jpg 43.1043 -89.4927 HA 128.jpg 43.1217 -89.4843 RE
086.jpg 43.1043 -89.4927 RE 129.jpg 43.1172 -89.4922 IN
087.jpg 43.1043 -89.4927 IN 130.jpg 43.121 -89.4842 RE
088.jpg 43.1043 -89.4927 IN 131.jpg 43.1216 -89.4836 IN
089.jpg 43.1043 -89.4927 OR 132.jpg 43.1216 -89.4836 OR
090.jpg 43.1221 -89.4871 IN 133.jpg 43.1223 -89.491 OR
091.jpg 43.1053 -89.4927 UN 133.jpg 43.1223 -89.491 DI
092.jpg 43.1053 -89.4927 DI 133.jpg 43.1223 -89.491 RE
093.jpg 43.1064 -89.4923 DI 134.jpg 43.1216 -89.4836 IN
094.jpg 43.1064 -89.4923 DI 135.jpg 43.1264 -89.4819 RE
095.jpg 43.1082 -89.4938 DI 136.jpg 43.1264 -89.4819 RE
096.jpg 43.1074 -89.4918 DI 137.jpg 43.126 -89.4808 RE
097.jpg 43.1086 -89.4911 DI 138.jpg 43.1258 -89.4813 RE
098.jpg 43.1086 -89.4911 IN 139.jpg 43.1264 -89.484 RE
099.jpg 43.1086 -89.4911 DI 140.jpg RE
100.jpg 43.1086 -89.4911 DI 141.jpg 43.1248 -89.4837 DI
101.jpg 43.1221 -89.4871 OR 142.jpg 43.122 -89.4799 DI
102.jpg DI 143.jpg 43.1241 -89.4847 IN
103.jpg DI 144.jpg 43.1223 -89.491 RE
104.jpg 43.109 -89.4906 DI 145.jpg 43.1241 -89.4847 RE
105.jpg 43.1102 -89.4912 DI 146.jpg 43.1239 -89.4848 RE
106.jpg 43.1098 -89.4904 DI 147.jpg 43.1239 -89.4848 DI
107.jpg 43.1098 -89.4904 DI 148.jpg 43.1239 -89.4848 RE
108.jpg 43.1098 -89.4904 DI 149.jpg 43.1239 -89.4848 RE
109.jpg 43.1101 -89.4915 DI 150.jpg 43.1239 -89.4848 DI
110.jpg 43.1101 -89.4915 RE 151.jpg 43.1242 -89.4847 DI
111.jpg 43.1101 -89.4915 DI 152.jpg 43.1159 -89.4958 UN
112.jpg 43.1225 -89.491 RE 153.jpg 43.1248 -89.4853 UN
113.jpg 43.1221 -89.4871 IN 154.jpg 43.1248 -89.4853 RE
114.jpg 43.11 -89.4914 DI 155.jpg 43.1223 -89.491 IN
115.jpg 43.108 -89.4934 DI 156.jpg 43.1225 -89.4811 DI
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157.jpg 43.1219 -89.481 DI 194.jpg 43.1171 -89.4911 RE
158.jpg 43.1226 -89.4836 RE 195.jpg 43.1171 -89.4911 RE
158.jpg 43.1226 -89.4836 DI 195.jpg 43.1171 -89.4911 HA
159.jpg DI 196.jpg 43.1171 -89.4911 ID
160.jpg 43.1172 -89.4922 RE 197.jpg 43.117 -89.491 DI
160.jpg 43.1172 -89.4922 RE 198.jpg 43.1158 -89.4916 DI
161.jpg 43.1263 -89.4851 RE 199.jpg 43.122 -89.4913 ID
162.jpg 43.1263 -89.4854 RE 200.jpg 43.1232 -89.4802 DI
163.jpg 43.1262 -89.4881 RE 201.jpg 43.1175 -89.4913 DI
164.jpg 43.1264 -89.4887 RE 202.jpg 43.1181 -89.4913 DI
165.jpg 43.1264 -89.4903 RE 203.jpg 43.1187 -89.4913 RE
166.jpg 43.1223 -89.491 RE 204.jpg 43.1191 -89.4914 DI
167.jpg 43.1229 -89.4909 IN 205.jpg 43.1191 -89.4914 RE
168.jpg 43.1229 -89.4909 IN 206.jpg 43.1191 -89.4914 ID
169.jpg 43.1229 -89.4909 IN 207.jpg 43.1191 -89.4914 RE
170.jpg 43.1142 -89.4923 RE 208.jpg 43.1195 -89.4913 RE
171.jpg 43.1144 -89.4913 RE 209.jpg 43.1198 -89.4913 IN
171.jpg 43.1144 -89.4913 RE
171.jpg 43.1144 -89.4913 RE
172.jpg 43.1144 -89.4913 ID
173.jpg 43.1144 -89.4913 DI
173.jpg 43.1144 -89.4913 HA
174.jpg 43.1144 -89.4913 IN
175.jpg 43.1144 -89.4913 OR
176.jpg 43.1144 -89.4913 IN
177.jpg 43.1223 -89.491 RE
178.jpg 43.1144 -89.4913 IN
179.jpg 43.1144 -89.4913 HA
179.jpg 43.1144 -89.4913 DI
180.jpg 43.1144 -89.4913 DI
181.jpg 43.1144 -89.4913 DI
182.jpg 43.1141 -89.4907 UN
183.jpg 43.1141 -89.4907 DI
184.jpg 43.1126 -89.4908 DI
185.jpg 43.1122 -89.4907 DI
186.jpg 43.1122 -89.4907 DI
186.jpg 43.1122 -89.4907 DI
187.jpg 43.1122 -89.4907 DI
188.jpg 43.122 -89.4913 ID
189.jpg 43.1142 -89.4898 DI
190.jpg 43.1159 -89.49 DI
191.jpg 43.117 -89.4909 DI
192.jpg 43.1171 -89.4911 DI
193.jpg 43.1171 -89.4911 RE
194.jpg 43.1171 -89.4911 RE
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1. When you visit public land such as a conservancy, state 
park, or natural area, what information do you need when 
you first arrive? (Think about maps, rules, or 
information about history or nature.)  
 
 An understandable map; one I can interpret 
 Information on the types of trails – grass, limestone, paved 
 Distance from A to B; from C to D 
 Seasonal information on the flora and fauna 
 Identify any obstacles, barriers, challenges for someone my age and 

ability 
 Landscape areas of poisonous vegetation (ivy, oak) 
 A real person to greet me and to talk to me; connect with me 
 Bathrooms 
 Location of Rest Areas – benches, shelters, boulders/rocks to lean on 
 Water 
 Story of the location; its history 
 Highlights/Attractions to check-out with placement on maps 
 Future programs and activities to consider 

 
 
2. In what ways does Pheasant Branch Conservancy make 
your life better? 
 
 It is a calm place; It is close-by 
 It is a safe place for some exercise and activity alone of with friends 
 The sounds of Nature = birds; cranes and . . . the Silence 
 Seasonal Changes – the Prairie Flowers and the Prairie Grasses 
 The wildlife – Listening to and Observing 
 Walk-able trails/paths allow entry areas away from heavy traffic (exception 

of Century Avenue and Branch Street) 
 I want to write about my experience here  

 
 

Appendix 2: Focus Group Results 
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3. How can Pheasant Branch improve your experience with 
new signage?  
 
 Provide new and clear signs; low to ground but not too low 
 Use of the DFC logo on the signs; more and more people recognize it 
 Consistent use of symbols – bench, springs, pond locations and wildlife 

viewing areas 
 Colorful options not too plain; something that gets your attention 
 Change the information in the kiosk and display case more often 
 Simple  . . . keep the text in the promotions to the “basics” 
 Use of black letters on a light background 
 Avoid too many colors in one sign – overpowers and confuses 

 
 
4. Is there anything that might prevent people you know from 
visiting the Conservancy? 
 
 Not knowing where the bathroom facilities are located 
 No knowledge of its existence – so many people do not know 
 Know where the water and rest area are located 
 Railings for balance on steep area paths – steps to the Springs 
 Information on the composition of the walking trails/paths – even; uneven; 

types of surface (grass, rock, concrete) 
 Suggested walking trail routes with references to what to look for along the 

way 
 Suggested walking trail routes need to have approximate distance 

indicated and reference locations of bench, water, rest areas 
 Any cautions: bike paths shared with walkers, wildlife nesting areas, etc. 
 Lack of information to review in preparation for my visit 

 
Additions: 
 
 Provide information on . . . 

• Volunteer Opportunities 
• Special Programs 
• Responsible parties for maintenance – Friends, government 
• Clear, obvious references to resources about the PBC – website 

“hints” 
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Recommendations from Focus Group Results (Appendix 2) and Literature Review: 

- All conservancy maps (online, brochures, and on signs) are one uniform, understandable 
format 
- Bulletin boards are maintained and updated frequently 
- Logos and symbols used on signs and maps are consistent throughout the property 
- All signs use simple terminology for users of various literacy levels 
- All signs are accessible, easy to read, and at an appropriate height 
 
Recommendations from Focus Group Results (Appendix 2): 

- Signs and maps describe path surface and terrain difficulty 
- Signs and maps display trail distances 
- Include seasonal information on flora and fauna (phenology) 
- Signs alert users of trail hazards for different age and ability levels 
- Signs identify poisonous plants 
- Maps and signs locate seating areas, picnic areas, restrooms, and drinking fountains 
- Highlight main attractions on map, including trails to the springs 
- Signs about history and geography of the Conservancy 
- Frequently update postings about Conservancy programs 
- Include Dementia-Friendly Coalition logo on signs  
- Use attention-grabbing colors, but not too many so people aren’t overwhelmed 
- Use black letters on a light background 
- Add signs that recommend different routes and tell users what to look for 
- Identify hazards like shared trails or wildlife nesting areas 
 
Recommendations from Literature Review: 

- Add word-for-word braille and/or audio to signs for vision-impaired users 
- Avoid telling complex stories or concepts with signs 
- Don’t add signs where they would infringe on the landscape visually 
- Entry kiosk signage should include rules, hours, directions, maps, and safety guidelines 
- Signs should be readable in 30 to 45-second attention spans 
- Add lighting to entry kiosk signage if property is open after dark 
- Seasonally-relevant postings should not be posted longer than 6 months at a time 
- Use ultraviolet-resistant ink for bulletin board postings and laminate the sheets 
- Minimum font size to be used is 36; use easy-to-read fonts 
- Use Table 1 in this report as a guideline for interpretive sign sizes and content 
- Put more important text towards the top of signs and less important text towards the bottom 
- Use a positive tone to explain rules; separate lists of permitted and prohibited activities 

Appendix 3: New Signage Framework 
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